ABSTRACT
Introduction:
The skill and ability for managing and creating new capital, as well as its practice in modern organizations, represents a decisive and crucial element in the achievements and gaining competitive edge over others. The expansion of technology, increased the economic development, which forced organizations to adapt to the rapid and fundamental changes in response to market needs. New claims put mobility in the overall knowledge that possesses an organization. It must know what resources it has, how to further agitate and create knowledge, how to preserve, how to share and how they should be implemented. Knowledge, which today is a key resource that provides a competitive sequence of an organization, requires adequate management. Knowledge management involves converting individual knowledge of employees into collective, organizational knowledge, which would be available at the right times in the right way for all members and all levels of the organization. 1 The process of knowledge management is oriented to make the knowledge in the organization become accessible to everyone and to become focused on the results of the learning process, as opposed to an organization that supports and develops the learning process. Process aimed at the adoption of information and their interpretation, ie, to the process of learning. The connection of concepts, organizational learning, learning organization and knowledge management clearly indicates the mutual conditionality and dependence. Modern organization in the twenty-first century, at a time of globalization and rapid technological and economic development can only be the one organization that learns quickly, remembers and responds based on the received information and the acquired knowledge. The subject of our research is the knowledge management in the production and service organizations on the territory of the Republic of Macedonia. While the aim is to determine whether there are differences in implementation of knowledge management between organizations of different sectors and their importance in the further development.
Research Methodology:
The research outlined in this paper relies on two important components that their scientific justification was sought in the discovery of new scientific knowledge. Theoretical and practical knowledge should help improve performance in organizations, and emphasize the importance and connection processes of organizational learning and knowledge management taking place in organizations. The survey includes the following components: x The connection of the knowledge management with other concepts of learning. x The methods and procedures of implementation of the process of knowledge management in organizations of different industries.
Knowledge management invaluable capital for the organization:
The concept of organizational learning occurs at the beginning of the second half of the XX century in order to explain certain phenomena that occurred under the influence of new global trends in organizations. In the literature organizational learning, among other things is associated with the need for an explanation of the new complex phenomena such as leadership, organizational culture, teamwork, etc., which basically should support organizational learning. Many authors see organizational learning as a generator of change, driving force that makes the connection between enthusiasm and organizational capabilities for innovation in organizations. Organizational learning can be seen as to a process of continuous change which may lead to a significant improvement of services and products, which occur as a result of the experience and new knowledge in the organization. The authors Crossan, Lane & White have presented the organizational learning in three levels, where the learning process passes or takes place in four phases.
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Level of learning: the individual level; team level and organizational level. Learning process ("4I"): intuition; interpretation; integration and institutionalization. Author Hubert tried to develop this model with four interrelated elements: the adoption of knowledge acquisition; information distribution process; the process of information interpretation and the process organizational memory. The concept of organizational learning actually promotes continuous learning which is based on the basis of experiential learning and learning from others, as response to the needs of competitive challenges and the requirements of the consumers. The beginning of the management of learning dates back to the last years of the last century, in response to the needs for changes in the modern organization. The author Peter Senge, promotes the concept, learning organization. According to the author, the valuing of the organization begins from the actual situation (which is) to its future. Senge in his book (The fifth discipline), describes the development of modern organization very vividly, making the frame and defining the concept of a learning organization. The author describes five new disciplines that promote the concept of five technology competence: systemic thinking; personal improvement; mental models; shared vision and team learning. 4 He defines the systematic thinking as an integrative power in the creation of learning, building one piece with other disciplines in the concept of a learning organization. The very concept follows puling the practice of certain, primarily the Shell Company, in which learning is described as the only acceptable and sustainable competitive advantage. The creation and development of the organization should be seen as learning. The organizational development should primarily be based on interdisciplinary approaches, information technology and human resources, as the main intellectual capital of the organization. On the other hand knowledge management, that has no clear definition, represents an integrated functional unit that has connection between people (human resources), processes and information technology. Basically a process in which there is a correlation in the three interdependent components where the human factor is the most important component in organizational focus. It is based on knowledge, culture and conduct in conjunction with technology and the processes that take place. The process of knowledge management evolves through several phases in mutual interaction: Creation of knowledge; Capture of knowledge; Storing of knowledge; Sharing of knowledge and other Application of knowledge. In its working focus, organizational learning basically originates from several areas: economy, business, psychology, and management of information systems. Investing in the knowledge of employees, ie investment in their own intellectual capital is the largest and most profitable investment today and can help the organization raise and make it competitive. Today, every modern organization is less oriented toward natural resources, increasingly relies on other intellectual capacities, taking into account the fact that the competitive advantage of every modern organization lies in knowledge they possess. Today, it is not enough to know how to create and disseminate knowledge; the organization's ability to manage and implement the knowledge is the increasingly determining factor in the achievements and the creation of sustainable competitive advantage. Modern organization in the era of knowledge is one that learns, remembers and acts on the basis of information and knowledge available in the best possible way. Organizational learning can vary, starting from the fact that the biggest feature of organizational learning is adapting the organization to the environment, or the organization's ability to feel the need to change and adjust. Bearing in mind that the basis of the organization that learns results from organizational learning, we can assume that there is reciprocity and correlation between these two concepts. The purpose of the knowledge management is to create the values of the organization, ie the creation, capture, storage, trensfer and implementation of knowledge, emphasizing the need for individual knowledge available for everyone in the organizations. Knowledge management can be viewed as a process that is focused on the learning outcomes. Considering the foregoing, it can be concluded that between these three concepts complement one another.
Sample of Respondents:
The survey covered organizations that are in the service and production activity on the territory of the Republic Macedonia. Total 269 survey respondents covered, the first sample (service activity) was composed of 75 participants and the second sample (manufacturing activity) 194 respondents. Samples were formed at random, and in the working positions of respondents were involved: employees, operational managers and top managers.
Research tools and Methods:
A questionnaire was used in order to provide relevant indicators and data, by which statements were given 14 indicators participating in the definition of knowledge management in organizations. During the In practice the organization utilizes the acquired experiences and new knowledge through: VAR09 -Participation in working groups and teams for organizational improvements. VAR10 -After each training, practical application is required
The organization stores and shares acquired knowledge: VAR11 -By sharing my experience with other colleagues. VAR12 -The disposal of my experiences in digital form at the base of knowledge and data in the organization. VAR13 -Copies of materials from trainings which are deposited in the organizational library. VAR14 -Upon return from any participation in training and other development we share new knowledge with colleagues.
The assessment of the statements of the respondents was conducted using four degrees numerical scale. The measures of central tendency calculated arithmetic mean (Mean), and the measures of dispersion calculated: Range, minimum (Minimum) and maximum (Maximum) score, variance (Variance) and standard deviation (Std. Deviation). For determining the differences between each indicator individually from service organizations to manufacturing organizations a t-test was used. The processing of the used data required the usage of programs such as Microsoft Office Excel and SPSS.
Results and Discussion:
According to the results in (Table no. 2), we can conclude that using the t -test for independent samples determined differences between mean values (arithmetic) to each indicator (variable) individually from service to manufacturing organizations, it was concluded that there are differences in four indicators (VAR04, t = -2,357, Sig. = 0,019; VAR06, t = -2,871, Sig. = 0,005; VAR07, t = -2,521, Sig. = 0,013 and VAR11, t = -2,775, Sig. = 0,006) .
According to the results, the respondents from the service organizations do not agree with the respondents from manufacturing organizations. Basically they differ in the statements of three indicators that define gaining experience and new knowledge (with formal training; by observing the work and behavior of colleagues and sharing / getting experiences from colleagues) and one indicator of storing and sharing knowledge (by sharing my experience with other colleagues). Also, significant differences In the other statements on the applied system were not observed, which means it can be concluded that the respondents from service organizations and the respondents from manufacturing organizations have similar or identical views and opinions.
Conclusions:
The significance of this research can be seen from two aspects: the theoretical framework which is given only in the beginning and is based on previous studies, reviewed theoretical knowledge and research from which can be concluded that the knowledge management, or specifically the creation (Creation); winning (Capture); preservation (Storing); division (Sharing) and application of knowledge (Application) participate in improving the process and makes sustainable competitive organizations. Practically our research confirms the foregoing and, in particular indicates that knowledge management is present sufficiently in organizations that were the subject of research, ie, part of the service and manufacturing organizations in the Republic Macedonia. In order for organizations to experience the benefits of knowledge management, they need to fully commit to knowledge as to major competitive edge over others, with a clear idea and vision that knowledge needs to be utilized in the best way, to maintain the culture of learning and commit to further training of employees. Among others, from the research can be distinguished several individual conclusions: According to the analysis, the process of knowledge management has a greater practical application in the production organizations, primarily in the process of acquiring new knowledge, experiences, storing and sharing their newly acquired knowledge. Overall, though more pronounced in manufacturing organizations, significant differences compared with established service organizations are only part of the indicators that define the acquisition of new knowledge and experiences in storing and sharing acquired knowledge.
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